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Introduction:
Objectives of ƒ AXA Retirement Scope §

This fourth wave* of fl AXA Retirement Scope ° - originally launched in 2004 -
has the following objectives:

 Explore and understand attitudes towards retirement

 Compare perception and reality: working people versus retired or early
retired people

 Analyze the results for Malaysia from an international point of view

*Malaysia is participating this year for the first time to AXA R etirement
Scope

 A reference study on retirement
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 Sample structure

 313 working people aged 25 and over / 319 retired or in early
retirement people aged under 75

 Sample representative of the two populations for criteria of
age, gender, region, occupation of the respondent (only for
working people) [Quotas method]

 Telephone interviews carried out by Synovate

 Questionnaire: 20 minutes in length

 Fieldwork dates: July, 23th to August, 27 th.

Methodology
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Sample (1/3)
Gender, age and marital status

Base: n=313  working, n=319  retired

RetiredWorking

2434Female

7666Male

(Quotas)(Quotas)Distribution by gender (in %)

321Single

12Divorced

RetiredWorking

31Widowed

9276Married / Living with a partner

Marital Status (in %)

RetiredWorking

24265 years-75 years

57455-64 years

152745-54 years

43135-44 years

-3725-34 years

(Quotas)(Quotas)Distribution by age (in %)
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Sample (2/3)
Occupation of the head of household

1511Unskilled blue collars

2019Skilled blue collars

97Unskilled white collars

2327Other skilled white collars

1716Manager / executive / supervisor / officer

1017Owner / partner

22Director / general manager / vice president

1-CFO / treasurer / company secretary /
controller

11CEO / chairman / managing director /
president

Occupation of the head of household (in %)

RetiredWorking

Base: n=313  working, n=319  retired
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Sample (3/3)
Regions

South

-1Perlis

Central

East
56Pahang
54Terengganu
54Kelantan

108Kedah

North

74NS
43Melaka

1415Johor

2025Selangor
911KL

1410Perak
98Penang

(Quotas)(Quotas)Regions (in %)
RetiredWorking

Base: n=313  working, n=319  retired
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 The following definitions will be used along the report:

 Color code for Working vs Retired:

 Significant differences according to the different sub -targets
(gender, age, region, social class, etc.) are indicated in text
boxes besides the graphs

 Significances are calculated with a 10% risk level

How to read the results?

Working
Retired
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 The AXA Retirement Scope was conducted in 2007 in the 26 followi ng
countries: Australia, Belgium, Canada, China, Czech Republic, Fr ance,
Germany, Hong Kong, Hungary, India, Indonesia, Italy, Japan, Mal aysia,
Morocco, New Zealand, Philippines, Poland, Portugal, Singapore, Slovakia,
Spain, Switzerland, Thailand, UK, USA.

 Malaysia results will be compared with those of:
 Australia
 Canada
 China
 France
 Hong Kong
 India
 Indonesia
 Japan
 Singapore
 Thailand
 UK
 USA
 Europe: Belgium, Czech Republic, France, Germany, Hungary,

Italy, Poland, Portugal, Slovakia, Spain, Switzerland, UK
 Central Europe: Czech Republic, Hungary, Poland, Slovakia
 Western Europe: Belgium, France, Germany, Italy, Portugal,

Spain, Switzerland, UK
 Southern Europe: Italy, Portugal, Spain
 South East Asia: Hong Kong, Indonesia, Malaysia, Philippines,

Singapore, Thailand

 Average of the survey stands for the average value of the result s of the 26
countries, on a one country � one voice basis.

International comparison of results (1/2)
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International comparison of results (2/2)

Exchange rate at July, the 1st 2007

9.15 THB1 MYR0.111 THBThailand

0.44 SGD1 MYR2.251 SGDSingapore

In MYRMalaysia

11.81 INR1 MYR0.081 INRIndia

2621.43 IDR1 MYR0.00041 IDRIndonesia

2.20 CNY1 MYR0.451 CNYChina

0.34 AUD1 MYR2.931 AUDAustralia

35.70 JPY1 MYR0.031 JPYJapan

2.27 HKD1 MYR0.441 HKDHong Kong

0.21 ˇ4.67 1 MYR

3.45

6.93

3.24

Equiv. MYR

1 MYR

1 MYR

1 MYR

MYR

0.29 $1 $USA

0.14 Ñ1 ÑUK

1 ˇFrance

0.31 CAD1 CADCanada

Equiv. Local
currencyLocal currency

 Local currency conversion rates:
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Retirement:
How do people view it, how do they live it?

Working vs Retired

- does retirement age meet people’s ideals?
- does retirement mean old age?
- is retirement an active period in life?
- retirement perceived across generations?

- I -
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53 years old

55 years old

56 years old

54 years old

Expected/actual
retirement age

Ideal retirement
age

Q.14 Working: And, ideally, at what age would you like to retire?
Retired: If it was to be redone, at what age would you h ave retired?

Q.13 Working: At what age do you think you will retire? Retired: at what age d id you retire?

Base: n=297 working, n=318 retired

Average age

Question not asked to housewives

Working
Retired

I-1. At what age do people wish to retire?
Retirees stopped working early, on average at age 53 but would h ave willingly
worked until 55. Income could be the main motivating factor for retirees wanting
to retire later as those with higher income have lower ideal ret irement age than
average. Working people expect to work later than their elder, o n average until 56
but dream of retiring earlier, at 54.
Females dream of retiring earlier & actually retire earlier than males. The ideal &
expected  retirement age typically increases with age.

45-64 y.o.: 52 y.o.;
65-75 y.o.: 56 y.o.,
Female: 51 y.o.

25-34 y.o.: 51 y.o.;
25-44 y.o.: 52 y.o.;
45 y.o. and more: 58 y.o.,
Female: 52 y.o.

25-34 y.o.: 54 y.o.;
25-44y.o.: 55 y.o.;
45 y.o. and more: 58 y.o.

65-75 y.o.: 58 y.o.,
Female: 53 y.o.,
High income: 53 y.o.



AXA Retirement Scope � Wave 1 � Malaysia � January 2008 - 13

57 y.o.

58 y.o.

59 y.o.

61 y.o.

60 y.o.

56 y.o.

55 y.o.

57 y.o.

59 y.o.

59 y.o.

59 y.o.

60 y.o.

59 y.o.

60 y.o.

59 y.o.

60 y.o.

62 y.o.

64 y.o.

56 y.o.

56 y.o.

57 y.o.

58 y.o.

58 y.o.

53 y.o.

54 y.o.

54 y.o.

54 y.o.

55 y.o.

56 y.o.

56 y.o.

57 y.o.

57 y.o.

58 y.o.

58 y.o.

60 y.o.

61 y.o.

Central Europe

South East Asia

Europe

Western Europe

Southern Europe

China

Malaysia

Indonesia

Hong Kong

Singapore

France

UK

Canada

Australia

Thailand

USA

India

Japan

55 y.o.

56 y.o.

58 y.o.

59 y.o.

60 y.o.

52 y.o.

53 y.o.

55 y.o.

55 y.o.

56 y.o.

57 y.o.

58 y.o.

58 y.o.

59 y.o.

60 y.o.

57 y.o.

60 y.o.

58 y.o.

58 y.o.

62 y.o.

62 y.o.

63 y.o.

63 y.o.

56 y.o.

56 y.o.

56 y.o.

58 y.o.

58 y.o.

60 y.o.

60 y.o.

60 y.o.

61 y.o.

61 y.o.

62 y.o.

62 y.o.

64 y.o.

South East Asia

Central Europe

Europe

Southern Europe

Western Europe

China

Malaysia

Indonesia

Singapore

Hong Kong

Thailand

India

Canada

France

Japan

Australia

UK

USA

59 y.o.

57 y.o.

I-1bis. At what age do people wish to retire?
International comparison
At an international level, Malaysia scores below survey average : for both ideal
and actual/expected retirement age, Malaysia shares the last ran k with China.

Working
Retired

Ideal retirement age Expected / actual
retirement age
Average ageAverage age

Survey
average 57 y.o.

61 y.o.Survey
average
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37%
63%

33%
67%

Q.16b Retired: Did you retire prior to the legal age...?
Q.16c Retired: Was your retirement departure ...?

Voluntary, by choice
Imposed by employerBase: n=199 retired before the legal age

Circumstances of
departure

Retired prior to the legal
retirement age

Question not asked to housewives

Base: n=318 retired

Female: 43%,
North: 48%; East: 77%,
Owner/Top manager: 48%

Retired

Yes
No

I-2. Did people retire before the legal retirement age?
Under what circumstances?
Nearly two thirds of retirees retired prior to the legal age. Am ong these, a majority
of retirement imposed by employer, especially in the South part of Peninsular
Malaysia.
Females retired less often than males prior to legal age and wer e in particular less
affected by imposed early retirement.

Female: 57%,
North: 52%; East: 23%,
Owner/Top manager: 52%

Female : 59% ;
South: 21%

Female: 41%,
South: 79%
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I-2bis. Did people retire before the legal retirement age?
Under what circumstances? International comparison

Survey
average

29

35

36

36

36

16

17

20

23

25

30

31

31

38

40

48

56

73

17

12

13

13

14

2

21

42

15

13

16

7

11

25

4

12

9

11

54

54

50

50

50

81

62

37

63

62

54

61

58

37

56

41

33

15

South East Asia

Southern Europe

Europe

Western Europe

Central Europe

Singapore

Indonesia

Malaysia

France

India

Hong Kong

Japan

Australia

China

Thailand

UK

USA

Canada

Yes, by choice

Yes, imposed
by employer

No

36 15 49

%

Malaysia has the highest rate of early retirement imposed by  em ployer and
among the lowest rates of voluntary retirement.
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43% 57%

36%
64%

Q.17 Working: Would you like to hold a paid job after retirement? Retired: Do you hold a paid job despite retirement?

Question not asked to housewives
Base: n=297 working, n=318 retired

South: 49%

Working

Retired

Yes
No

Yes
No

I-3. Do people hold, or plan to hold, a paid job during
retirement?
Currently one third of retired people hold a paid job after reti rement ¯ half of
those from the South part of Peninsular Malaysia .
The situation will most likely change as more than half of worki ng people plan
to hold a paid job during retirement.

South: 51%
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9

6

11

15

28

14

11

10

19

36

15

16

7

28

30

26

31

41

43

44

49

71

31

42

51

55

55

57

58

58

64

71

74

75

76

3

Western Europe

Southern Europe

Europe

Central Europe

South East Asia

France

India

UK

Australia

USA

Malaysia

China

Canada

Hong Kong

Japan

Singapore

Indonesia

Thailand

I-3bis. Do people hold, or plan to hold, a paid job during
retirement? International comparison

Survey
average

% of "Yes"

17

54

Malaysia has the highest percentage of retired people who hold a paid job during
retirement.  At the time of this survey, retirement age in Malay sia is 55 or 56 years
old, which is relatively young compared to other countries. Ther efore, many
retirees in Malaysia hold paid jobs during retirement.
However, the proportion of working people who expect to work aft er retirement is
far lower than in other South East Asian countries.

Working
Retired
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9% 5%
22% 64%

59 years old

59 years old

59%22%

2%17%

Q.15 Working and Retired: What do you think about raising the minimum retirement age limit (for men and women?
Q.16a Working and Retired: In your opinion, up to what age can the minimum retirement age l imit be increased?

Base: n=313 working, n=319 retired

East: 58%

Statutory
retirement age

limit

Working

Retired

Approve
Disapprove
Neither approve nor disapprove
Do not know

Working
Retired

I-4. What do people think about raising the minimum retirement
age?
Majority of working & retired people approve of raising the mini mum retirement
age, at most up to the age of 59.
Among retired people, there is a large gap between unskilled wor kers, who
would approve this measure  and owners/ top managers & other man agers,
more reluctant.

Other manager: 33% Owner/Top manager: 50%;
Unskilled workers: 74%

Central: 3%

Low income: 9%

65-75 y.o.: 12%,
Central: 1%
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14

24

29

32

56

33

27

30

38

42

50

56

71

59

70

64

55

58

11

17

19

23

53

16

20

20

20

29

36

44

54

56

58

59

62

64

Central Europe

Europe

Western Europe

Southern Europe

South East Asia

USA

UK

France

Australia

Canada

China

Singapore

Hong Kong

India

Japan

Malaysia

Thailand

Indonesia

I-4bis. What do people think about raising the minimum retirement
age? International comparison

% of "Approve"

Survey
average

36

30

People in Malaysia favour raising the retirement age limit,  whi ch is currently
low. In Malaysia, there are no laws that stipulate retirement ag e but the
retirement age is usually 56 in the government sector and  55 in the private
sector.

Working
Retired
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56 y.o. 57 y.o.
62 y.o.

53 y.o.

61 y.o.
65 y.o.

Actual / expected
retirement age

Fit to work age Age of oldness

Q.13 Working: At what age do you think you will retire? Retired: at what age d id you retire? (Not asked to housewives)
Q.19 Working: Personally, until what age do you think you would be fit to work ?

Retired: Personally, until what age do you think you would have been fit to work?
Q.42 Working and Retired: In your opinion, at what age is somebody old Ô ? SPONTANEOUS QUESTIONS

Base: n= 313 working, n=319  retired

Working
Retired

I-5. Until what age are people fit to work?
Are people considered to be old when retired?
Retired people think they are fit to work until age 61, i.e. 8 m ore years after
retirement, while working people believe one is fit to work only until age 57.
Females don ṫ feel anymore fit to work at a younger age than males.
Age of oldness starts at 62 for working people & 65 for retired people.
Generally, as people grow older, they tend to raise the actual/e xpected retirement
age, fit to work age & age of oldness.

"Bonus years"= years between retirement and age of oldness

65-75 y.o.: 63 y.o.,
Female: 58 y.o.,
Central: 63 y.o.

25-34 y.o.: 55 y.o.;
25-44 y.o.: 56 y.o.;
45 y.o. and more: 60 y.o.
Female: 56 y.o.,
North: 56 y.o.

12
6

Bonus years

45-64 y.o.: 52 y.o.;
65-75 y.o.: 56 y.o.,
Female: 51 y.o.

25-34 y.o.: 54 y.o.;
25-44y.o.: 55 y.o.;
45 y.o. and more: 58 y.o.

65-75 y.o.: 68 y.o.,
Owner/Top manager: 68 y.o.

Don’t have Children/
Grand-Children: 60 y.o.,
Other manager: 65 y.o.;
Unskilled workers: 59 y.o.
High income: 64 y.o.
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167364578696361Survey average

I-5bis. Until what age are people fit to work?
Are people considered to be old when retired?
International comparison

126762556646058South East
Asia

1877665911746363Southern
Europe

1878656010736463Western
Europe

167262569716162Central
Europe

1876645810726362Europe

207866589736764USA

1878666010726662UK

96662575656160Thailand

157064558666258Singapore

126561536625756Malaysia

9696860-5566661Japan

106563554605756Indonesia

106865587676360India

76363562606258Hong Kong

1776635911726261France

146658529655756China

2179665813736860Canada

2380655712746762Australia

Bonus
years

(B
-A)

Age of
oldness

(B)

Fit to

w
ork age

Actual
retirem

ent
age (A)

Bonus
years

(B
-A)

Age of
oldness

(B)

Fit to

w
ork age

Expected
retirem

ent
age (A)

RetiredWorking

Expected/actual retirement age and fit to work age are lower in Malaysia than in
any of the other surveyed countries. Age of oldness is among the youngest,
along with Hong Kong and Indonesia.
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1

2

7

32

4

6

4

7

1

2

5

8

5

10

13

18

27

8

2

2

6

8

1

3

6

6

7

8

8

9

9

17

18

DK

Other

Useless

Alone, sadness, boredom

Poor, f inancial dif f iculties

Death, old, ill, dependent, health problems

Time to devote to others

Leisure activities, sports

A dif ferent life, a new  life, another life

Voluntary w ork

Finally I w ill be able to enjoy life

Take care of  family, children, grandchildren

Time to devote to myself , f reedom

Holidays, travels

Time to do things I like

Rest, peace and quiet

Just do nothing

Positive associations:
Working: 64%
Retired:   58%

Q.40 Working and Retired: What thoughts come to mind when thinking about the word fl Retirement ° ?
[SPONTANEOUS � PRE-CODED QUESTION)]

Negatives associations:
Working: 15%
Retired:   11%

Average number of
associations:
Working: 1.5
Retired:  1.3

Base: n= 313  working, n=319 retired

Working
Retired

I-6. What thoughts are spontaneously associated with
retirement?
In Malaysia, the positive associations to retirement are much st ronger than the
negative ones: retirement is above all associated to rest, to ¨just do nothing .̇
There was however a high rate of ¨other answers .̇
Overall working people have a more positive image of retirement than retirees.

% of "Yes"

Owner/Top manager: 2%

East: 29%

35-44 y.o.: 1%, East: 0%

East: 0%, Other manager: 20%; Skilled workers: 3%,
High income: 16%

Skilled workers: 21%

Other manager: 13%

Other manager: 5%

North: 11%, Low income: 1%

East: 0%; Central: 14%, High income: 16%

65-75 y.o.: 1%

East: 0%, Other manager: 20%

Middle income: 5%

South: 10%




